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Change Title 

Interim process to monitor & manually load 
rejected reads into UK Link where the read was 
rejected for reason code MRE00458 only (UIG 
Recommendation 3.1 option 5) 

Change reference number (XRN) 4853 

Xoserve Project Manager   Leanne Jackson 

Email address Leanne.Jackson@xoserve.com 

Contact number  

Target Change Management Committee date 
11th March 2020 

Date of Solution Implementation 

Work around was carried out between April and 
ceased in November when automated system 
change was delivered as part of XRN4621 

Section 1: Overview of Change Delivery 

 

CDSP to monitor rejections for rejection code MRE00458 (New uncorrected reading is less than 
previous uncorrected reading). CDSP will manually load the read to UK Link if the read has 
passed all other validations. Subsequent reads will load normally if they pass validation checks.  
The confirmation of a read successfully loaded by Xoserve will be via email. This was an interim 
process which was implemented for all Shippers who did not opt out and was carried out from 
April 2019.  This work around was suspended once XRN4621 was implemented in November 
2019 which removed validation on uncorrected reads. 
 

Xoserve Service Area Xoserve Service Line (+/-) Projected 
Change in 

Annual Cost 

(+/-)Actual 
Change in 

Annual Cost  

DSC Service Area 5: 
Metered Volume and 
Quantity 

No Impact to DSC service 
lines 

  

 

Section 2: Confirmed Funding Arrangements 

Gas Industry Participant BER Share 
of  Cost 

Actual Share of 
Cost 

BER Cost 
Value 

Actual Cost Value 

Shippers: 
 

 
 

  
 
 

IGTs     

DNOs     

Transmission     

DN’s & IGT     

 
Zero cost to customer as manual workaround was carried out as part of BAU resources. 
 

 

Section 3: Provide a summary of any agreed scope changes 



 

 

 

Section 4: Detail any changes to the Xoserve Service Description 
N/A 

Section 5: Provide details of any revisions to the text of the UK Link Manual 

N/A 

Section 6: Lessons Learnt 

 

 

Please send completed form to: box.xoserve.portfoliooffice@xoserve.com 
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Approval 
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