
  

 
 
 
 
Date:  
 
To: 
Xoserve Limited (“CDSP”) 
 
and 
 
National Grid Gas plc 
Cadent Gas Limited 
Northern Gas Networks Limited 
Scotland Gas Networks plc  
Southern Gas Networks plc 
Wales & West Utilities Limited  
(“the Transporters”) 
 
 
c/o: 
Customer Life Cycle Team 
Xoserve Limited 
Lansdowne Gate 
65 New Road 
Solihull 
B91 3DL 
 
 
Dear Sirs 
 
Sharing of UK Link User Equipment and UK Link User Software 
 
(“XXX”) [           ], a company incorporated in the United Kingdom, whose Registered 

Number is [        ] and whose Registered Office is at [                 ] (“XXX”), has certain 

“UK Link User Equipment and UK Link User Software (together for the purposes of this 

Agreement the “Installed Equipment and Software,” which term shall include any 

modifications or additions to such equipment and software) installed at its premises at  

[  ]. 

 

(“YYY”) [   ], a company incorporated in the United Kingdom, whose 

Registered Number is [  ] and whose Registered Office is at [             ] 

(“YYY”), intends to accede to one or more of the Transporters’ Network Codes and 

wishes to use the same Installed Equipment and Software to receive and send UK 

Link Communications. 

 

We therefore write to request the common routing of both XXX’s and YYY’s UK Link 

Communications to and from the same Installed Equipment and Software. 

 
Both XXX and YYY understand your concerns about confidentiality and will each be 

responsible for ensuring that all obligations of confidentiality to which each is subject 

(whether by way of law, regulation, contract or otherwise) are complied with.  



  

Furthermore, both XXX and YYY acknowledge that as a result of compliance with the 

above request, the information of both XXX and YYY will be routed to and from the 

same Installed Equipment and Software, and XXX and YYY separately and jointly give 

their absolute and unconditional consent to such routing of information and shall have 

no claim against CDSP or any of the Transporters for breach of confidentiality as a 

consequence of their compliance with this request.  Both parties agree that they are 

jointly and severally liable for their obligations under this Agreement.  

 

Save as expressly permitted by CDSP in writing, YYY shall not use, copy, licence or in 

any other way deal with the Installed Equipment and Software for any reason 

whatsoever until it becomes a User in respect of a System.  Subject to the foregoing, 

each of XXX and YYY shall be bound by and comply with all provisions in the Uniform 

Network Code, the DSC and the prevailing UK Link Manual in relation to the Installed 

Equipment and Software, and agree that nothing in this letter shall restrict or in any 

way hinder the exercise or enforcement by CDSP  or any of the Transporters of their 

rights under the Uniform Network Code, the DSC, the UK Link Manual or otherwise, 

against or in respect of either XXX or YYY in relation to the Installed Equipment and 

Software. 

 
If in future either XXX or YYY decide not to share the Installed Equipment and 

Software, or if XXX ceases to be a User for the purposes of the Uniform Network 

Code, then we acknowledge that this letter Agreement shall terminate with immediate 

effect and YYY will be required to have installed its own separate UK Link User 

Equipment and UK Link User Software.  

 

In this letter agreement, capitalised terms not otherwise defined, shall have the 

meanings given to them in the Uniform Network Code, the DSC and/or the prevailing 

UK Link Manual. 

 
Yours faithfully, 

 
for and on behalf of     for and on behalf of 

 
[XXX   ]    [YYY     ] 
 
 
Signed: ...................................  Signed: ................................... 
 
 
Name:  ...................................  Name:  ................................... 
 
 
Position: ...................................  Position: ................................... 
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